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ITC CUSTOMER SATISFACTION SURVEY 
HOME TEXTILES 

3/99 

The U.S. International Trade Commission (ITC) is interested in your voluntary comments 
(burden < 15 minutes) to help us assess the value and quality of our reports, and to assist us in 
improving future products. Please return survey by fax (202-205-3161) or by mail to the ITC. 

Your name and title (please print; responses below not for attribution)_· ------------

Please specify information in this report most useful to you/your organization: ________ _ 

Was any information missing that you consider important? Yes (specify below) No 

If yes, please identify missing information and why it would be important or helpful to you:, ____ _ 

Please assess the value of this ITC report (answer below by circling all that apply): SA--Strongly Agree; 
A--Agree; N--No Opinion/Not Applicable; D--Disagree; SD--Strongly Disagree 

... Report presents new facts, information, and/or data SA A N D SD 

... Staff analysis adds value to facts, information, and/or data SA A N D SD 

... Analysis is unique or ground breaking SA A N D SD 

... Statistical data are useful to me/my organization SA A N D SD 

... Subject matter and analysis are timely SA A N D SD 

... ITC is the only or the preferred source of this information SA A N D SD 
If not, please identify from what other source the information is available 

Please evaluate the quality of this report (answer below by circling all that apply): SA--Strongly Agree; 
A--Agree; N--No Opinion/Not Applicable; D--Disagree; SD--Strongly Disagree 

... Written in clear and understandable manner SA A N D SD 

... Report findings or executive summary address key issues SA A N D SD 

... Figures, charts, graphs are helpful to understanding issue SA A N D SD 

... Analysis throughout report answers key questions SA A N D SD 

... Report references variety of primary and secondary sources SA A N D SD 

... Sources are fully documented in text or footnotes SA A N D SD 

Please provide further comment on any of the above performance measures, as appropriate: 

Suggestions for improving this report and/or future reports=----------------

Other topics/issues of interest or concern=----------------------

Please provide your Internet address and update your mailing address below, if applicable: 

OMB No.: 3117-0188 
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